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Inspection Agreement

1. This is an Agreement between you, the undersigned Client, and us, Owner
Inspections.

2. If there is more than one Client, you are signing on behalf of all of you, and you
represent that you are authorised to do so.

3. The purpose of the Dilapidation Inspection and Report is to provide a visual
assessment and provide in-writing regarding the condition of the Property at the date
and time of Inspection.

4. The Report is based on the condition of the inspected Property at the date and time
of Inspection. While the Inspection and Report were conducted and prepared with the
possible care, still some access limitation and safety hazards can limit the Inspector’s
ability to detect all defects. These limits and safety items are defined in the
standards.

5. This Report does not include the identification of unauthorised building work or
work not compliant with building/council regulations. The Report does not include
identification of the municipality regulations and requirements as well as
identification of design defects for the construction. According to the Standards, the
estimate of the costs of the rectifications is not required in this Report.

6. The Dilapidation Report is prepared based on the visual findings and assessment
of the Inspector at the date and time of the Inspection on the general condition of the
inspected Property. The Report will not guarantee to include all defects.

7. We do not perform engineering, architectural, plumbing, or any other job function
requiring an occupational licence in the jurisdiction where the Property is located.

8. Checking Legal matters, building contract, design, easements, local council
restrictions and requirements, crossovers, Strata title, boundaries, connections,
building envelope, planning and building permits, setbacks and zonings are out of
this Inspection and Report scope of work.

9. The Report will not include defects that may only be apparent in certain weather
conditions or defects that have not yet appeared due to prolonged periods of wet or
dry weather or other reasons.

10. An inspector shall only inspect areas where safe and unobstructed access
provided. Reasonable access is defined in AS4349.1-2007 and this Agreement.
Reasonable access does not include removing stored material/goods, nails, screws,
cutting or making access hole, and moving furniture.

11. We will not test for the presence of radon, a harmful gas, mould, presence of
asbestos, soil contamination, or other environmental hazards or violations.

12. The Report does not identify the presence of pests or any damage caused by pests
(e.g. termites, borers, etc.).
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13. The Inspection is not intended to include rigorous assessment of all building
elements in a property.

14. If you request a re-Inspection, the re-Inspection is subject to the terms of this
Agreement and re-Inspection fee.

15. The Report will be based on the Inspector’s assessment on major defects and
safety hazards evident and visually visible on the date and time of the Inspection.

16. Limitation on Liability and Damages: We are not liable for any cost of repair or
replacement of unreported defects, either current or arising in the future. In all
cases, our liability is limited to liquidated damages in an amount not greater than 1.5
times the fee you paid us. You waive any claim for consequential, exemplary, special
or incidental damages or the loss of the use of the home/building. You acknowledge
that these liquidated damages are not a penalty, but that we intend it to: (i) reflect the
fact that actual damages may be difficult or impractical to ascertain; (ii) allocate risk
between us; and (iii) enable us to perform the Inspection for the agreed-upon fee. 

           
            

17. Our Inspection and Report are for your use only. You will be the sole owner of the
Report and all rights to it. We are not responsible for the use or misinterpretation by
third parties, and third parties who rely on it in any way do so at their own risk and
release us (including employees and business entities) from any liability whatsoever.
You are not allowed to send/show our Report and/or a quotation to our market
competitors. If Owner Inspections realise that our competitor has/saw our Report
belonging to you and your Property, we have the right to take legal action to retrieve
damages. If you or any person acting on your behalf provide the Report to a third
party who then sues you and/or us, you release us from any liability and agree to pay
our costs and legal fees in defending any action naming us. Our Inspection and
Report are in no way a guarantee or warranty, express or implied, regarding the
future use, operability, habitability or suitability of the home/building or its
components. We disclaim all warranties, express or implied, to the fullest extent
allowed by law.

18. If a court declares any provision of this Agreement invalid, the remaining
provisions remain in effect. This Agreement represents our entire Agreement; there
are no terms other than those set forth herein. All prior discussions are merged into
this Agreement. No statement or promise by us shall be binding unless reduced to
writing and signed by one of our authorised officers. Any modification of this
Agreement must be in writing and signed by you and by one of our authorised
officers. This Agreement shall be binding upon and enforceable by the parties and
their heirs, executors, administrators, successors and assignees. You will have no
cause of action against us after six months from the date of the Inspection.

19. If a court finds any term of this Agreement ambiguous or requiring judicial
interpretation, the court shall not construe that term against us because of the rule
that any ambiguity in a document is construed against the party drafting it. You had
the opportunity to consult qualified legal advice before accepting this Agreement.

20. You may not assign this Agreement.
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21. BY BOOKING THE INSPECTIONS, YOU CONFIRM THAT YOU HAVE CAREFULLY READ
THIS

AGREEMENT. YOU AGREE TO IT AND ACKNOWLEDGE RECEIVING A COPY OF IT.

Purpose of Inspection

This Report highlights the existing condition of a property at the date and time of
inspection. It documents the existing damage of that property or infrastructure, and
the state of any aspects of that property that might be affected by the construction
work, excavation or demolition which is set to take place.

 

Conditions of Inspection

An Inspection Report may be conditional on:

Prevailing weather conditions or recent occupancy and use of services that might
affect observations; Information provided by the Client or the agents of the Client;
Deliberate concealment of defects; Any other relevant factor limiting the Inspection.

Scope of Inspection

The Inspection shall comprise a visual assessment of the Property to identify major
defects and to form an opinion regarding the general condition of the Property at the
time of Inspection. An estimate of the cost of rectification of defects is not required in
an Inspection report in accordance with this Standard.

Inspection Records

The Inspector shall record the following information prior to, or during the course of
the Inspection: Identity of the Inspector undertaking the Inspection; Identity of the
Client; The address of the Property inspected; Date of Inspection; Weather conditions
at the time of the Inspection; Limitations of Inspection with respect to the accessible
area; Observation of defects.

Areas for Inspection

The Client shall arrange right of entry, facilitate physical access to the property and
supply necessary information to enable the Inspector to undertake the Inspection and
prepare a report. The Inspector is not responsible for arranging access to Property or
parts of the Property. Areas where reasonable entry is denied to the Inspector, or
where reasonable access is not available, are excluded and do not form part of, the
Inspection.
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The Inspector shall inspect accessible parts of the building and appurtenances,
together with the relevant feature of the Property and within the boundaries of the
site, or as otherwise agreed in the Inspection Agreement. In this context, relevant
features include car accommodation, detached laundry, ablution facilities and garden
sheds, retaining walls more than 700 mm high, paths and driveways, steps, fencing,
earth embankments, surface water drainage and stormwater run-off.

The following areas shall be inspected where applicable: The interior of the building;
The exterior of the building.

Significant items to be reported are as follows:

(a) Major defects.

(b) A general impression regarding the extent of minor defects, for example,
significantly deteriorating exterior paint.

(c) Any major defect that is an urgent and serious safety hazard, for example, unsafe
balustrades or imminent collapse of a structural member.

Items to be inspected where applicable:

Internal and external walls, doors, windows, chimney, fences, gutters and downpipes,
roofing, driveway and pathways.

Exclusion of items from Inspection (Appendix D):

(a) Footings below ground; (b) Concealed damp-proof course; (c) Electrical
installations, operation of smoke detectors, light switches and fittings, TV, sound and
communications and security systems; (d) Concealed plumbing; (e) Adequacy of roof
drainage as installed; (f) Gas fittings and fixtures; (g) Airconditioning; (h) Automatic
garage door mechanisms; (i) Swimming pools and associated filtration and similar
equipment; (j) The operation of fireplaces and solid fuel heaters, including chimneys
and flues; (k) Alarm systems; (l) Intercom systems; (m) Soft floor coverings; (n) Electrical
appliances including dishwashers, incinerators, ovens, ducted vacuum systems; (o)
Paint coatings, except external protective coatings; (p) Health hazards (e.g., allergies,
soil toxicity, lead content, radon, presence of asbestos or urea-formaldehyde); (q)
Timber and metal framing sizes and adequacy; (r) Concealed tie-downs and bracing;
(s) Timber pest activity; (t) Other mechanical or electrical equipment (such as gates,
inclinators); (u) Soil conditions; (v) Control joints; (w) Sustainable development
provisions; (x) Concealed framing-timbers or any areas concealed by wall
linings/sidings; (y) Landscaping; (z) Rubbish; (aa) Floor cover; (bb) Furniture and
accessories; (cc) Stored items; (dd) Insulation; (ee) Environmental matters (e.g., BASIX,
water tanks, BCA Environmental Provisions); (ff) Energy efficiency; (gg) Lighting
efficiency.

Safe and reasonable access 
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The extent of accessible areas shall be determined by the Inspector at the time of
Inspection,

based on the conditions encountered at the time of Inspection. The Inspector shall
also determine whether sufficient space is available to allow safe access. The
Inspection shall include only accessible areas and areas that are within the
Inspector’s line of sight and close enough to enable reasonable appraisal. Reasonable
access shall be determined as below:

Access Limitation:

The Inspector will conduct a non–invasive visual Inspection which will be limited to
those accessible areas and sections of the Property to which Safe and Reasonable
Access is both available and permitted on the date and time of the Inspection. Areas
where reasonable entry is denied to the Inspector, or where safe and reasonable
access is not available, are excluded from and do not form part of, the Inspection.
Those areas may be the subject of an additional Inspection upon request following
the provision or reasonable entry and access.

The Inspection excludes the inside of walls, between floors, inside skillion roofing,
inside the eaves, behind stored goods in cupboards, and other areas that are
concealed or obstructed. The Inspector will not dig, gouge, force or perform any other
invasive procedures.

When the inspector will report the access limitations/restrictions, a re-inspection
should be booked (extra charge applies) to complete the inspection and report within
14 days.

Examples of access limitations:

The legal right of entry, locked doors/windows, security systems, pets, furniture or
other Obstructions, Height, narrow boundary clearances, thick vegetation, small roof
or crawl space, adverse weather conditions. The Report shall identify any area or item
within the scope of the Inspection that was not inspected and the factor that
prevented Inspection.

 

Definitions:

Access hole (cover): An opening in flooring or ceiling or other parts of a structure
(such as service hatch, removable panel) to allow for entry to carry out an Inspection,
maintenance or repair.

Accessible area: An area of the site where sufficient, safe and reasonable access is
available to allow Inspection within the scope of the Inspection.

Building element: Portion of a building that, by itself or in combination with other
such parts, fulfils a characteristic function.

Client: The person or other entity for whom the Inspection is being carried out.
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Defect: Fault or deviation from the intended condition of a material, assembly, or
component.

Inspection: Close and careful scrutiny of a building carried out without dismantling,
in order to arrive at a reliable conclusion as to the condition of the building.

Inspector: Person who is responsible for carrying out the Inspection.

Limitation: Any factor that prevents full or proper Inspection of the building.

Major defect: A defect of sufficient magnitude where rectification has to be carried
out in order to avoid unsafe conditions, loss of utility or further deterioration of the
Property.

Defect: Fault or deviation from the intended condition of a material, assembly, or
component.

Minor defect: A defect other than a major defect.

Serviceability defect: Fault or deviation from the intended serviceability performance
of a building element.

Structural defect: Fault or deviation from the intended structural performance of a
building element.

Structural element: Physically distinguishable part of a structure; for example, wall,
columns, beam, connection.

Subfloor space: Space between the underside of a suspended floor and the ground.

Roof space: Space between the roof covering and the ceiling immediately below the
roof covering.

Site: Allotment of land on which a building stands or is to be erected.

 

TYPES OF CRACKING DEFECT

Determining defect: Cracking in a building element may constitute a defect in a
variety of ways. In many cases a particular cracking occurrence may result in more
than one type of defect. For example, a particular crack might at the same time be a
structural defect, a serviceability defect and an appearance defect.

Appearance defect: Cracking of a building element is an appearance defect where in
the opinion of the Inspector the only present or expected consequence of the cracking
is that the appearance of the element is blemished.

Serviceability defect: Cracking of a building element is a serviceability defect where
in the opinion of the Inspector the present or expected consequence of the cracking is
that the function of the building element is impaired.

Examples of serviceability defects resulting from cracking are as follows:

(a) Windows or doors not opening and closing properly.
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(b) Water leakage occurs through a building element, which otherwise should not

allow water entry.

Structural defect: Cracking of a building element is a structural defect where in the
opinion of the Inspector the present or expected consequence of the cracking is that
the structural performance of the building element is impaired, or where the cracking
is the result of the structural behaviour of the building.

The criteria for determining whether cracking is a structural defect are not solely
related to

crack width. Cracks 0.l mm wide may be a structural defect while cracks 5.0 mm wide
may

not be structural defects. Cracking in a structural element does not necessarily
indicate a

structural defect.

 

Cracks:

If cracks have been identified in the table below, then A Structural Engineer is
required to determine the significance of the cracking. Regardless of the appearance
of the cracks, a Building Inspector carrying out the Inspection within the scope of a
visual inspection is unable to determine the expected consequences of the cracks.

Other Inspections:

It is Strongly Recommended that the following Inspections and Reports be obtained
prior to commencement of construction:

- Council Plan Inspection

- Electrical Inspection

- Plumbing Inspection

- Timber Pest Inspection

- Structural (Engineer)

- Geotechnical Inspection

- Swimming Pool Inspection

- Drainage Inspection

- Asbestos Inspection

- Mould Inspection

- Gas fitting Inspection
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- Appliances Inspection

- Air-conditioning Inspection

- Alarm/Intercom/Data Systems

- Hydraulics Inspection

- Mechanical Services

- Hazards Inspection

- Fire/Chimney Inspection

- Estimating Report

- Garage Door Mechanical

- Durability of Exposed Surfaces

 

Strata Title and Easements: Strata title and easement are out of the scope of this
Report. It is strongly recommended that an Land Surveying and Report on these areas
be obtained prior to commencement of building/extension.

Other Notes: 

In the case of strata and company title properties, the Inspection is limited to the
interior and immediate exterior of the particular unit being inspected. The exterior
above ground floor level is not inspected. The complete Inspection of other common
property areas would be the subject of a Special-Purpose Inspection Report which is
adequately specified.

Trees: Where trees are too close to the house this could affect the performance of the
footing as the moisture levels change in the ground. A Geotechnical Inspection can
determine the foundation material and provide advice on the best course of action
with regards to the trees.

The septic tanks: Should be inspected by a licensed plumber.

Swimming Pools: Swimming Pools/Spas are not part of the Standard Building Report
under AS4349.1-2007 and are not covered by this Report. We strongly recommend a
pool expert should be consulted to examine the pool and the pool equipment and
plumbing as well as the requirements to meet the standard for pool fencing. Failure
to conduct this Inspection and put into place the necessary recommendations could
result in fines for non-compliance under the legislation.

Surface Water Drainage: The retention of water from surface runoff could have an
effect on the foundation material which in turn could affect the footings to the house.
The best practice is to monitor the flow of surface water and stormwater runoff and
has the water directed away from the house or to stormwater pipes by a licensed
plumber/drainer.
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 Important Information Regarding the Scope and Limitations of the Inspection and

this Report 

Important Information Any person who relies upon the contents of this Report does so
acknowledging that the following clauses, which define the Scope and Limitations of
the Inspection, form an integral part of the Report.

This Report is NOT an all-encompassing report dealing with the building from every
aspect. It is a reasonable attempt to identify any obvious or significant defects
apparent at the time of the Inspection. Whether or not, a defect is considered
significant or not depends to a large extent, upon the age and type of the building
inspected. This Report is not a Certificate of Compliance with the requirements of any
Act, Regulation, Ordinance or By-law. It is not a structural report. Should you require
any advice of a structural nature you should contact a structural engineer.

THIS IS A VISUAL INSPECTION ONLY limited to those areas and sections of the Property
fully accessible and visible to the Inspector on the date of Inspection. The Inspection
DID NOT include breaking apart, dismantling, removing or moving objects including,
but not limited to, foliage, mouldings, roof insulation/ sisalation, floor or wall
coverings, sidings, ceilings, floors, furnishings, appliances or personal possessions.
The Inspector CAN NOT see inside walls, between floors, inside skillion roofing,
behind stored goods in cupboards and other areas that are concealed or obstructed.
The Inspector DID NOT dig, gouge, force or perform any other invasive procedures.
Visible timbers CAN NOT be destructively probed or hit without the written
permission of the property owner.

This Report does not and cannot make comment upon: defects that may have been
concealed; the assessment or detection of defects (including rising damp and leaks)
which may be subject to the prevailing weather conditions; whether or not services
have been used for some time prior to the Inspection and whether this will affect the
detection of leaks or other defects (eg. In the case of shower enclosures the absence
of any dampness at the time of the Inspection does not necessarily mean that the
enclosure will not leak); the presence or absence of timber pests; gas- fittings;
common property areas; environmental concerns; the proximity of the Property to
flight paths, railways, or busy traffic; noise levels; health and safety issues; heritage
concerns; security concerns; fire protection; site drainage (apart from surface water
drainage); swimming pools and spas (non-structural); detection and identification of
illegal building work; detection and identification of illegal plumbing work; durability
of exposed finishes; neighbourhood problems; document analysis; electrical
installation; any matters that are solely regulated by statute; any area(s) or item(s)
that could not be inspected by the consultant.

Accordingly, this Report is not a guarantee that defects and/or damage do not exist in
any inaccessible or partly inaccessible areas or sections of the Property. (NB: Such
matters may upon request be covered under the terms of a Special-purpose Property
Report.)

CONSUMER COMPLAINTS PROCEDURE: In the event of any dispute or claim arising
out of, or relating to the Inspection or the Report, you must notify Us within 7 days
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from the inspection date by email. You must allow Us (which includes persons
nominated by Us) to visit the property (which visit must occur within twenty-eight (28)
days of your notification to Us) and give Us full access in order that We may fully
investigate the complaint. You will be provided with a written response to your
dispute or claim within twenty-eight (28) days of the date of the Inspection.

If You are not satisfied with our response You must within twenty-one (21) days of
Your receipt of Our written response refer the matter to a Mediator nominated by Us
from the Institute of Arbitrators and Mediators of Australia. The cost of the Mediator
will be borne equally by both parties or as agreed as part of the mediated settlement.

Should the dispute or claim not be resolved by mediation then the dispute or claim
will proceed to arbitration. The Institute of Arbitrators and Mediators of Australia will
appoint an Arbitrator who will hear and resolve the dispute. The arbitration, subject
to any directions of Arbitrator, will proceed in the following manner: The parties must
submit all written submissions and evidence to the Arbitrator within twenty-one (21)
days of the appointment of the Arbitrator, and The arbitration will be held within
twenty-one (21) days of the Arbitrator receiving the written submissions.

The Arbitrator will make a decision determining the dispute or claim within twenty-
one (21) of the final day of the arbitration. The Arbitrator may, as part of his
determination, determine what costs, if any, each of the parties are to pay and the
time by which the parties must be paid any settlement or costs.

The decision of the Arbitrator is final and binding on both parties. Should the
Arbitrator order either party to pay any settlement amount or costs to the other party
but not specify a time for payment then such payment shall be made within twenty-
one (21) days of the order.

In the event You do not comply with the above Complaints Procedure and commence
litigation against Us then You agree to fully indemnify Us against any awards, costs,
legal fees and expenses incurred by Us in having your litigation set aside or
adjourned to permit the foregoing Complaints Procedure to complete.

ASBESTOS DISCLAIMER: “No inspection for asbestos was carried out at the Property
and no report on the presence or absence of asbestos is provided. If during the
course of the Inspection asbestos or materials containing asbestos happened to be
noticed, then this may be noted in the Additional Comments section of the Report.
Buildings built prior to 1982 may have a wall and/or ceiling sheeting and other
products including roof sheeting that contains Asbestos. Even buildings built after
this date up until the early 90s may contain some Asbestos. The sheeting should be
fully sealed. If concerned or if the building was built prior to 1990 or if asbestos is
noted as present within the Property, then you should seek advice from a qualified
asbestos removal expert as to the amount and importance of the asbestos present
and the cost of sealing or removal. Drilling, cutting or removing sheeting or products
containing Asbestos is a high risk to people's health. You should seek advice from a
qualified asbestos removal expert.”
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MOULD (MILDEW AND NON-WOOD DECAY FUNGI) DISCLAIMER: Mildew and non-

wood

decay fungi are commonly known as Mould. However, Mould and its spores may
cause health problems or allergic reactions such as asthma and dermatitis in some
people. No inspection for Mould was carried out at the Property and no report on the
presence or absence of Mould is provided. If in the course of the Inspection, Mould
happened to be noticed it may be noted in the Additional Comments section of the
Report. If Mould is noted as present within the Property or if you notice Mould and
you are concerned as to the possible health risk resulting from its presence then you
should seek advice from your local Council, State or Commonwealth Government
Health Department or a qualified expert such as an Industry Hygienist.

MAGNESITE FLOORING DISCLAIMER: No inspection for Magnesite Flooring was
carried out at the Property and no report on the presence or absence of Magnesite
Flooring is provided. You should ask the owner whether Magnesite Flooring is present
and/or seek advice from a Structural Engineer.

DISCLAIMER OF LIABILITY: No Liability shall be accepted on an account of the failure
of the Report to notify any problems in the area(s) or section(s) of the subject property
physically inaccessible for Inspection, or to which access for Inspection is denied by
or to the Inspector (including but not limited to or any area(s) or section(s) so specified
by the Report).

CONTACT THE INSPECTOR 

Please feel free to contact the Inspector who carried out this Inspection. Often it is
very difficult to fully explain situations, problems, access difficulties, building faults or
their importance in a manner that is readily understandable by the reader. Should
you have any difficulty in understanding anything contained within this Report then
you should immediately contact the Inspector and have the matter explained to you. If
you have any questions at all or require any clarification, then contact the Inspector
prior to acting on this Report.
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+ General: In Attendance

Client
+ General: Occupancy

Occupied
+ General: Weather Conditions

Dry, Clear

+ General: Type of Building

Freestanding, Residential, House
+ General: How Many Levels?

Single Storey
+ General: External Building

Material

Brick Veneer

1: + INSPECTION DETAILS

Information

2.1.1 + Inspection Summary Notes - Inspection summary: Inspection summary notes

3.1.1  Additional Inspections - Thermal imaging scanning: Pictures samples of the thermal imaging
scanning

3.2.1  Additional Inspections - Moisture meter scanning: Picture samples of the moisture meter readings

4.1.1 + Master bedroom - General: General views of the area/room

4.5.1 + Master bedroom - Floors: Carpet has not been replaced

4.6.1 + Master bedroom - Walls : Painting is incomplete

5.1.1 + Bedroom to the rear adjoining the master ensuite - General: General views of the area/room

5.5.1 + Bedroom to the rear adjoining the master ensuite - Floors: Minor isolated Potential Mould staining

6.1.1 +Entry Halfway - General: General views of the area/room

7.1.1 + Ensuite - General: The replacement of the taps mentioned in the scope of works have not been
carried out

7.3.1 + Ensuite - Doors: New pocket door installation has been poorly finished

7.7.1 + Ensuite - Walls: Painting incomplete

7.8.1 + Ensuite - Vanity : The vanity reinstallation has not been completed

7.9.1 + Ensuite - Tiles/splashback: Tiles removed have not been reinstated

SUMMARY

section-M2I5MzMxYTgtMjEwYS01NjM2LTgyOTEtYTY0ZGJiYTU1OTA1
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+ General: Roof

Tiled

Limitations

+ Limitations / Obstructions

+ SUBFLOOR/BASEMENT:

Not applicable

Further Inspection and Reporting of these areas is Essential within 14 days once access has been
obtained and prior to a Decision to Purchase to determine if any major defect/safety hazard exists in
these areas/sections.

+ Limitations / Obstructions

+ ROOF SPACE:

Not applicable

Further Inspection and Reporting of these areas is Essential within 14 days once access has been
obtained and prior to a Decision to Purchase to determine if any major defect/safety hazard exists in
these areas/sections.

+ Limitations / Obstructions

+ INTERNAL:

Furnitures, Furnishings, Walls and Ceiling Linings, Stored Goods, Cabinetry

Further Inspection and Reporting of these areas is Essential within 14 days once access has been
obtained and prior to a Decision to Purchase to determine if any major defect/safety hazard exists in
these areas/sections.

+ Limitations / Obstructions

+ EXTERNAL:

Not applicable

Further Inspection and Reporting of these areas is Essential within 14 days once access has been
obtained and prior to a Decision to Purchase to determine if any major defect/safety hazard exists in
these areas/sections.

+ Limitations / Obstructions

+ ROOF EXTERNAL:

Not applicable

Further Inspection and Reporting of these areas is Essential within 14 days once access has been
obtained and prior to a Decision to Purchase to determine if any major defect/safety hazard exists in
these areas/sections.
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2: + INSPECTION SUMMARY NOTES

V D M U

2.1 Inspection summary X
V = Visually Fine D = Defect M = Major Defect U = Unable to Inspect

Observation

3: ADDITIONAL INSPECTIONS

V D M U

3.1 Thermal imaging scanning X

3.2 Moisture meter scanning X
V = Visually Fine D = Defect M = Major Defect U = Unable to Inspect

Observation

+ Limitations / Obstructions

INSPECTION WAS LIMITED TO THE MASTER BEDROOM ENSUITE ENTRY HALLWAY AND
THE REAR BEDROOM ADJOINING THE MASTER ENSUITE

section-OWQwNGM2MGItMWUwNi01MDAwLTlkYmMtNThhZjJiMDc5ZjMz

2.1.1 Inspection summary

INSPECTION SUMMARY NOTES

The inspection was carried out to assess concerns regarding potential mould following an insurance
repair for a burst flexihose in the master ensuite. Thermal imaging and moisture testing were undertaken
throughout the affected areas, with no elevated moisture levels detected. A small isolated instance of
black staining consistent with minor mould growth was noted on one timber carpet grip in the rear
bedroom adjoining the ensuite, however this was limited to a single location and did not indicate
widespread contamination.

The builder’s rectification works appear incomplete at the time of inspection, with unfinished tiling to the
vanity splashback, unsealed caulking, and painting yet to be carried out. As an additional precaution, an
architrave in the entry corridor—previously left in place by the contractors—was removed and inspected,
with no mould detected behind it. Overall, no significant or ongoing mould issues were identified, though
completion of the repair works is required to finalise reinstatement.

Maintenance Item/Information Only
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3.1.1 Thermal imaging scanning

PICTURES SAMPLES OF THE THERMAL IMAGING
SCANNING

Thermal imaging scanning was undertaken as part of the assessment and did not reveal any abnormal
heat signatures or other items of concern relevant to the scope of this inspection.

The results support the moisture testing findings, with no evidence of concealed water ingress or
conditions indicative of mould growth detected at the time of inspection.

Maintenance Item/Information Only
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3.2.1 Moisture meter scanning

PICTURE SAMPLES OF THE MOISTURE METER
READINGS

No concerning elevated moisture readings were detected during the inspection. Some mid-range
readings were noted in the lower wall sections of the walk-in robe; however, these appeared consistent
with the history of the previous leak and did not indicate any current active moisture issues.

The readings are considered residual and not of concern at the time of inspection, with no signs of
ongoing water ingress present.
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Floors: Floor Coverings

Carpet

4: + MASTER BEDROOM

V D M U

4.1 General X

4.2 Cracks X

4.3 Doors X

4.4 Windows X

4.5 Floors X

4.6 Walls X
V = Visually Fine D = Defect M = Major Defect U = Unable to Inspect

Information

Observation

section-NjJiOGFjNTYtYWEwMS01Y2Q4LThlNDYtYzA0N2NlZTkwZDJm

4.1.1 General

GENERAL VIEWS OF THE AREA/ROOM
Maintenance Item/Information Only
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4.5.1 Floors

CARPET HAS NOT BEEN REPLACED

The insurance scope of works specifies that the carpet to the master bedroom was to be replaced;
however, this does not appear to have been carried out. The existing carpet remains in place, with no
evidence of new installation.

As floor coverings form part of the reinstatement requirements following water damage, the omission of
this item indicates that the works are incomplete. Rectification will be required to align with the agreed
scope and ensure the finishes are restored as specified.

Defects
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Floors: Floor Coverings

Carpet

5: + BEDROOM TO THE REAR ADJOINING THE MASTER

ENSUITE

V D M U

5.1 General X

5.2 Cracks X

5.3 Doors X

5.4 Windows X

5.5 Floors X
V = Visually Fine D = Defect M = Major Defect U = Unable to Inspect

Information

Observation

4.6.1 Walls

PAINTING IS INCOMPLETE

The scope of works includes repainting to the master bedroom; however, this has not been completed.
Sections of the walls and trim remain unfinished, with no evidence of recent repainting in accordance
with the insurance requirements.

This omission indicates the painting works remain incomplete and rectification will be required to bring
the finishes in line with the scope and ensure proper reinstatement of the room.

Defects
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5.1.1 General

GENERAL VIEWS OF THE AREA/ROOM
Maintenance Item/Information Only

5.5.1 Floors

MINOR ISOLATED POTENTIAL MOULD STAINING

A very small and isolated area of black staining was observed to one section of the timber carpet grip.
While not clearly visible in photographs, the staining may be indicative of residual mould.

This occurrence appears minor and localised, with no other evidence of elevated moisture or widespread
mould detected. Monitoring is recommended, and if concerns persist, the affected grip may be removed
and replaced as a precautionary measure.

Maintenance Item/Information Only
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Floors: Floor Coverings

Tile

6: +ENTRY HALFWAY

V D M U

6.1 General X

6.2 Cracks X

6.3 Doors X

6.4 Floors X
V = Visually Fine D = Defect M = Major Defect U = Unable to Inspect

Information

Observation

section-ZGQ4MzE1NzQtZGNhMS00MmQ1LWJjZjktNDQyMWI4MzUzNzdk

6.1.1 General

GENERAL VIEWS OF THE AREA/ROOM
Maintenance Item/Information Only
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Floors: Floor Coverings

Tile

7: + ENSUITE

V D M U

7.1 General X

7.2 Cracks X

7.3 Doors X

7.4 Windows X

7.5 Floors X

7.6 Plumbing X

7.7 Walls X

7.8 Vanity X

7.9 Tiles/splashback X
V = Visually Fine D = Defect M = Major Defect U = Unable to Inspect

Information

Observation

section-YmY0ODZkM2QtNjZmOC01NzBjLWFlMGQtZWQxYWZmMjRjNTcx
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7.1.1 General

THE REPLACEMENT OF THE TAPS MENTIONED IN THE SCOPE OF WORKS
HAVE NOT BEEN CARRIED OUT

The replacement of the tapware included in the insurance scope of works was not carried out, as the
attending plumber identified that the property does not have a pressure limiting valve installed and that
the incoming water pressure is excessive. The client reported that the water pressure to the property has
been measured at greater than 500 kPa; however, this was not independently verified during the
inspection.

In accordance with AS/NZS 3500.1:2021, Clause 3.3.4, where the supply pressure exceeds 500 kPa, a
suitable pressure control device must be installed to protect all downstream fixtures and fittings.
Proceeding with the installation of new tapware under these conditions would risk damage or premature
failure of the fittings. For this reason, the plumber declined to complete the works until a compliant
pressure control device is installed at the property. Rectification of the pressure issue is therefore
required before the tapware replacement specified in the insurance scope can be completed.

Defects
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7.3.1 Doors

NEW POCKET DOOR INSTALLATION HAS BEEN POORLY FINISHED

The new pocket door installation to the master ensuite has been completed to a poor standard. Gaps have
been left at the base of the door frame where it meets the flooring, leaving the finish incomplete and
unsightly. In addition, plastering compound residue remains in the internal wall corner adjacent to the
mirror, indicating insufficient clean-up and detailing.

Painting works around the door frame and adjoining surfaces have also not been completed, leaving the
installation unfinished. These defects detract from the overall presentation of the works and will require
rectification to achieve an acceptable standard of finish in line with normal building practice.

Defects
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7.7.1 Walls

PAINTING INCOMPLETE

The painting to the master ensuite has not been completed. Wall and trim surfaces remain unfinished,
with areas showing bare or partially prepared surfaces.

As painting was included in the reinstatement requirements, the omission indicates the works are
incomplete and rectification will be required to achieve a finished standard consistent with the scope.

Defects
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7.8.1 Vanity

THE VANITY REINSTALLATION HAS NOT BEEN COMPLETED

The vanity reinstallation is incomplete. Caulking is unfinished at the splashback and junctions, with visible
gaps around the vanity, basin and fixtures.

Unsealed junctions increase the risk of moisture ingress and early deterioration. In line with AS 3740:2021
principles for wet areas, all junctions around sanitary fixtures should be sealed. Complete the installation
and apply a continuous bead of mould resistant sanitary grade sealant to all interfaces to meet the scope
and achieve a suitable finish.

Defects
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7.9.1 Tiles/splashback

TILES REMOVED HAVE NOT BEEN REINSTATED

Tiles that were removed during the installation of the new pocket door to the master ensuite have not
been reinstated. Exposed substrate remains visible at the junction, leaving the finish incomplete and not
in accordance with the scope of works.

Reinstatement of the tiles is required to restore the wall and floor finishes, ensure durability, and provide
an acceptable standard of presentation consistent with the intended repairs.

Defects
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