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Terms and Conditions – Dilapidation Report Services

These Terms and Conditions apply to all dilapidation inspection and reporting services

('Services') provided by Owner Inspections Pty Ltd ('we', 'us', or 'our') to the client ('you').

By engaging our services or accepting our report, you agree to these Terms.

1. Purpose: The report documents the pre-construction condition of surrounding

properties to establish a baseline for future reference in case of damage disputes.

2. Scope of Inspection: Inspections are visual and non-invasive. Reports consist of written

descriptions and photographic records of observed conditions. Inaccessible or concealed

areas will not be inspected or reported on.

3. No Structural Assessment: The report is not a structural assessment, engineering

opinion, or safety audit. No testing, probing, or dismantling is conducted.

4. Client Obligations: You are responsible for providing access to all properties listed,

notifying occupants or neighbours in advance, and supplying any documents or details

needed to complete the inspection.

5. Safety and Access: Unsafe, locked, or restricted areas will not be inspected. We may

cancel or reschedule if site conditions are unsafe or non-compliant.

6. Use and Distribution: The report is for your use and may be shared with your

consultants, contractors, or legal advisors. It must not be altered or used for other

purposes without our written consent.

7. Fees and Payment: Fees must be paid in accordance with our invoice or agreed

quotation. Payment is due within 7 days. Late or unpaid fees may result in delay or

withholding of reports.

8. Cancellation Policy: A minimum of 48 hours’ notice is required for cancellations. A

reattendance fee applies if access is not available at the scheduled time.

9. Copyright and IP: All reports and associated materials remain our intellectual property.

You are granted a limited, non-transferable licence to use the report for its intended

purpose only.

10. Privacy: We manage personal and property information in accordance with applicable

privacy laws. We do not disclose client data except as necessary to deliver services or as

required by law.

11. Liability: Our liability is limited to the fees paid for the Services. We are not liable for

indirect or consequential losses. You indemnify us for unauthorised use or distribution of

the report.

12. Governing Law: These Terms are governed by the laws of the relevant Australian

state or territory where the services are provided. Invalid provisions do not affect the

remainder of the Terms.
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By requesting or accepting our services, you confirm that you have read, understood,

and agreed to these Terms and Conditions.
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+ General: In Attendance

Owner

+ General: Occupancy

Occupied

+ General: Weather Conditions

Clear, Dry

+ General: Type of Building

Freestanding, Residential, House

+ General: How Many Levels?

Single Storey

+ General: External Building

Material

Brick Veneer

1: + INSPECTION DETAILS

Information

1.3.1 + Inspection Details - + Views: + General views of the property at the time of the inspection

2.1.1 + Inspection Summary Notes - inspection summary: Inspection Purpose

2.1.2 + Inspection Summary Notes - inspection summary: Existing Footing Configuration – Not Verified

3.1.1  Excavation - Excavation : Excavation Depth – Discrepancy with Engineering Assessment

4.1.1  External walls - Brickwork: Minor Brickwork Cracking – 1.2 mm

4.1.2  External walls - Brickwork: Brickwork Cracking – Greater Than 4.5 mm

5.1.1  Inspection conclusion - Inspection conclusion: Inspection Conclusion – Adjoining Excavation Works

5.1.2  Inspection conclusion - Inspection conclusion: Crack Monitoring Recommended

5.1.3  Inspection conclusion - Inspection conclusion: Excavation Conditions – Ongoing Monitoring

5.1.4  Inspection conclusion - Inspection conclusion: Existing Cracking – Timing and Causation

section-MTBhNGRlMTUtNTdlYS01MDM0LWIxZTktNTJjNDYwNWQ1Mjkz
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+ General: Roof

Tiled

Limitations

Observation

+ Limitations / Obstructions

+ SUBFLOOR/BASEMENT:

Not applicable

Further Inspection and Reporting of these areas is Essential within 14 days once access has been obtained
and prior to a Decision to Purchase to determine if any major defect/safety hazard exists in these
areas/sections.

+ Limitations / Obstructions

+ ROOF SPACE:

Not applicable

Further Inspection and Reporting of these areas is Essential within 14 days once access has been obtained
and prior to a Decision to Purchase to determine if any major defect/safety hazard exists in these
areas/sections.

+ Limitations / Obstructions

+ INTERNAL:

Not applicable

Further Inspection and Reporting of these areas is Essential within 14 days once access has been obtained
and prior to a Decision to Purchase to determine if any major defect/safety hazard exists in these
areas/sections.

+ Limitations / Obstructions

+ EXTERNAL:

Work trades, External fixtures

Further Inspection and Reporting of these areas is Essential within 14 days once access has been obtained
and prior to a Decision to Purchase to determine if any major defect/safety hazard exists in these
areas/sections.

+ Limitations / Obstructions

+ ROOF EXTERNAL:

Height

Further Inspection and Reporting of these areas is Essential within 14 days once access has been obtained
and prior to a Decision to Purchase to determine if any major defect/safety hazard exists in these
areas/sections.
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1.3.1 + Views

+ GENERAL VIEWS OF THE PROPERTY AT THE TIME OF
THE INSPECTION

Maintenance Item/Information Only
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2: + INSPECTION SUMMARY NOTES

V D M U

2.1 inspection summary X

V = Visually Fine D = Defect M = Major Defect U = Unable to Inspect

Observation

3: EXCAVATION

V D M U

3.1 Excavation

V = Visually Fine D = Defect M = Major Defect U = Unable to Inspect

Observation

section-MDE2NWQyNGQtMGJmOS01Zjg5LWJhYzUtNWRhMjY1MTZhMmUz

2.1.1 inspection summary

INSPECTION PURPOSE

The purpose of this inspection was to assess and document the existing condition of the subject property,
with particular consideration given to adjoining construction works currently being undertaken at the
neighbouring property.

The inspection was requested following concerns regarding excavation works being carried out in close
proximity to the subject dwelling. Particular attention was given to the apparent depth and proximity of the
excavation, the existing condition of the adjoining dwelling, and any visible evidence of movement, cracking or
other conditions that may be relevant to the neighbouring works.

Where accessible, measurements and photographic records were taken to document the site conditions
observed at the time of inspection. This report is intended to provide a factual record of those observations
and measurements and, where appropriate, identify matters that may warrant further assessment by the
relevant building surveyor and/or suitably qualified structural or geotech al engineer.

The inspection does not constitute a structural or geotech al engineering assessment, nor does it determine
the adequacy of temporary or permanent excavation support or protection works.

Maintenance Item/Information Only

2.1.2 inspection summary

EXISTING FOOTING CONFIGURATION – NOT VERIFIED

The depth, width and configuration of the existing footings to the subject dwelling could not be visually
established during this inspection, and no invasive investigation was undertaken.

Accordingly, no determination is made within this report regarding the actual founding depth or configuration
of the existing footings. Where the relationship between the adjoining excavation and the existing footing
support zone is required to be conclusively established, this should be assessed by a suitably qualified
structural engineer, with further investigation of the existing footing configuration undertaken where
considered necessary.

Maintenance Item/Information Only

section-NTNjMTJkZjUtMzE3Yi00MzNhLThhNTAtYzhhODg4YTU3ZTAz
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3.1.1 Excavation

EXCAVATION DEPTH – DISCREPANCY WITH ENGINEERING
ASSESSMENT

The engineering report provided for the adjoining works describes the excavation adjacent to the subject
property as being approximately 1.0 m deep relative to the adjoining existing ground level. This dimension
forms a significant basis of the engineer’s subsequent 45-degree assessment and conclusion regarding the
potential zone of influence. 

During this inspection, the vertical distance from the adjoining existing ground level to the base of the
excavation was physically measured at the depicted location at approximately 1,600 mm. This measurement
has been photographically documented within this report.

This represents a material difference of approximately 600 mm from the excavation depth relied upon within
the engineering assessment. While the engineering report photographically documents the horizontal
separation between the excavation and adjoining dwelling, no corresponding measurement photograph
demonstrating the stated approximately 1.0 m excavation depth was identified within the report reviewed. 

Using the same simplified 45-degree methodology adopted within the engineering report, an excavation
depth of approximately 1,600 mm would result in materially different projected geometry from that assessed
using a depth of approximately 1,000 mm.

No conclusion is made within this inspection as to whether the excavation has undermined or adversely
affected the structural support of the adjoining dwelling. It is recommended that the actual excavation depth
and site geometry documented within this report be referred back to the project structural engineer for
further assessment and confirmation that the conclusions contained within the previous engineering report
remain applicable.

Major Defects/Safety Hazards
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4: EXTERNAL WALLS

V D M U

4.1 Brickwork X

V = Visually Fine D = Defect M = Major Defect U = Unable to Inspect

Observation

section-MzUyMjVjYTYtMGVhZS00YmQyLWFhMDItYjMwOGMyM2Q2MTMw

4.1.1 Brickwork

MINOR BRICKWORK CRACKING – 1.2 MM

Minor cracking was noted to the brickwork at the front left corner of the dwelling. At its widest observed
point, the crack was measured at approximately 1.2 mm.

In isolation, the cracking does not appear to represent a structural concern at the time of inspection. The
location, extent and measured crack width have been documented to provide a reference of the condition
observed prior to the progression of the adjoining construction works.

Defects
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4.1.2 Brickwork

BRICKWORK CRACKING – GREATER THAN 4.5 MM

Cracking was noted to the depicted brickwork, measuring greater than 4.5 mm at the highest safely accessible
measurement point. The cracking appears to widen further along the higher brick courses. Refer to the
accompanying photograph identifying the location at which the measurement was taken.

It could not be established during this inspection whether the cracking was present prior to the
commencement of the adjoining excavation works. Based on the visible cracking pattern and direction, there
is no clear indication that it is directly associated with the adjoining excavation; however, causation cannot be
determined from visual inspection alone.

Given the extent of the cracking and the nearby excavation works, assessment by a suitably qualified
structural engineer is recommended to determine its significance, likely cause and whether further
investigation, monitoring or rectification is required.

Defects
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5: INSPECTION CONCLUSION

V D M U

5.1 Inspection conclusion

V = Visually Fine D = Defect M = Major Defect U = Unable to Inspect

Observation

section-Mzg4MjA2ZDgtYzBhMC00NTIwLWE3MTQtYmY2YzBmNTEwMGE5

5.1.1 Inspection conclusion

INSPECTION CONCLUSION – ADJOINING EXCAVATION
WORKS

Based on the conditions observed at the time of inspection, no clear evidence was identified to indicate that
the adjoining excavation works have caused movement, settlement or structural damage to the subject
dwelling. While existing cracking was documented, including cracking warranting further assessment,
a direct relationship between this cracking and the adjoining excavation works could not be
established during this inspection.

Of concern, however, is the discrepancy between the excavation depth observed and measured during this
inspection and that relied upon within the engineering assessment provided for the adjoining works. The
engineering report adopts an excavation depth of approximately 1.0 m and uses this dimension as a
fundamental component of its 45-degree assessment, together with an approximately 1.2 m separation from
the adjoining dwelling. 

During this inspection, the excavation was measured at approximately 1.6 m deep relative to the adjoining
existing ground level at the depicted location. This represents a material difference of approximately 600 mm
from the depth adopted within the engineering assessment.

It is also noted that the engineering report provides photographic evidence demonstrating the
measurement of the horizontal separation between the excavation and adjoining dwelling; however,
no equivalent photographic measurement was provided to substantiate the stated approximately 1.0
m excavation depth. The photograph depicting the excavation provides a general view of the works but does
not, in itself, establish the depth upon which the engineering calculations and subsequent conclusions were
based. 

Given that the stated excavation depth is fundamental to the 45-degree assessment undertaken, the
difference between approximately 1.0 m and the approximately 1.6 m measured during this inspection is
considered material and warrants further engineering review.

While there is presently no clear evidence that the subject dwelling has been adversely affected by the
excavation, the engineering conclusion provided should not, in my opinion, be relied upon without further
review of the actual excavation depth and geometry observed on site. It is recommended that these
measurements and photographic evidence be provided to the relevant structural engineer and/or an
independent suitably qualified structural engineer for assessment and confirmation that the adjoining
dwelling remains adequately protected and supported.

Major Defects/Safety Hazards
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5.1.2 Inspection conclusion

CRACK MONITORING RECOMMENDED

Cracking identified and measured during this inspection has been photographically documented to provide a
record of its condition at the time of assessment.

Given the adjoining excavation and construction works, it is recommended that the identified cracking be
periodically monitored and remeasured during and following the works. Any measurable increase in crack
width, development of new cracking or other evidence of movement should be referred to a suitably qualified
structural engineer for further assessment.

Maintenance Item/Information Only

5.1.3 Inspection conclusion

EXCAVATION CONDITIONS – ONGOING MONITORING

The excavation and surrounding ground conditions documented within this report represent the conditions
visible and accessible at the time of inspection.

As excavation, retaining and associated construction works continue, site conditions may change. Particular
attention should be given to any further excavation, ground loss, deterioration of the excavation face, water
accumulation or other changes that may potentially influence the adjoining property.

Any material alteration to the excavation depth or geometry should be appropriately assessed by the project
structural engineer.

Maintenance Item/Information Only

5.1.4 Inspection conclusion

EXISTING CRACKING – TIMING AND CAUSATION

Where cracking or other defects have been identified within the subject dwelling, it was not possible to
conclusively determine whether these conditions existed prior to commencement of the adjoining
construction works unless supported by reliable pre-construction photographic or condition-report evidence.

The cracking has therefore been documented based on its condition at the time of this inspection. No
conclusion regarding the timing or cause of the cracking should be inferred unless specifically stated within
this report.

Maintenance Item/Information Only
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